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Hailo: Committed to making homes more feel-good
More than ever before, most people's lives are now centred around their homes. Work, family life and leisure time activities – everything happens under one roof. Even more important, then, that we feel good in our homes. Hailo has been contributing to this feel-good factor for more than 70 years: with clever products and systems that makes everyday life more orderly, comfortable and convenient. 
With this concept, the family business based in Hesse, Germany, has been successful in over eighty countries. All over the world, the brand with the "red dot" logo stands for comfort, quality and a practical value that addresses people's needs and makes everyday life in the kitchen, bathroom or utility room easier.
2020 – a surprisingly successful year
Last year was an exceptional one for all of us. For Hailo, 2020 was also an exceptionally successful year: if people are spending a lot of time in one and the same place, they understandably want to design it according to their own ideas. The products with the red dot were therefore very much in demand.
Thanks to its expertise in hygiene solutions, Hailo was also able to help companies and householders to master the challenges of the coronavirus pandemic. For example, Hailo already managed to get protective partition screen systems for added safety in businesses market-ready in the summer of 2020. Hygiene solutions were also very popular with companies and householders, for example Tandem AntiBak, the waste separation system with antibacterial effect. What all of these solutions have in common is their focus on usefulness – and they are also examples of how agile and fast Hailo responds to unusual challenges. The family business therefore continues to look towards the future with optimism.
Hailo awarded EcoVadis Silver accreditation
Last year had another milestone in store for Hailo: a Silver EcoVadis accreditation represented external confirmation that Hailo meets its corporate responsibility. 
Sustainability has always been a firm element of Hailo's corporate culture and policies. The EcoVadis sustainability score determines to what extent this has been successful: in the overall corporate social responsibility (CSR) rating, we scored 83%. This means: with a score considerably above the average of the companies assessed by EcoVadis, Hailo is in the top 17% of the companies ranked.
Hailo at the interzum@home 2021
[bookmark: _Hlk69457133]At this year's interzum@home, the company will be presenting a range of new products and additions to some of its existing best-selling ranges. Two successful organiser systems for kitchens and utility rooms are now available in a new, fashionable colourway. A smart cabinet opener also responds to voice activation. Another new addition to the range is an innovative pet food storage and organiser system. Again, all of these products were developed on the basis of Hailo's fundamental principle: making homes more feel-good.
[bookmark: _Toc443986266][bookmark: _Toc443986307]
Hailo's "pet stop": Convenient solution for dogs, cats & co.
Around 25 million of cats and dogs live in Germany's homes, with an upwards trend. The demand for smart solutions to make sharing your home with animals more comfortable is therefore also increasing. Hailo's innovative "pet stop" now makes feeding your dog, cat etc. more convenient: an innovative feeding station that instantly becomes the main storage solution for all pet clutter with the addition of further organiser accessories.
Pets – particularly dogs – become very attached to their owners. This also means that they like to be where their masters feels comfortable. The kitchen plays a particularly important role in this respect. It is the hub of family life, the room where all family members meet, play board games, prepare meals – and eat them together. An increasing number of people therefore also take the needs of their pets into consideration in their kitchen design. With Hailo's "pet stop", which will be launched at the interzum@home, the company now offers the kitchen industry and kitchen retailers the chance to respond to this requirement.
Focus on: the new feeding station
This clever fitted solution for kitchens or utility rooms is simply integrated into a cabinet. The feeding station can be fitted to any hinged kitchen cabinet door with a width of 40 centimetres or more, disappears from view inside the cabinet – and can of course also be integrated into existing kitchens. The family pet therefore has its own "dining table" right next to that of its owners.
Depending on the requirements, the feeding station can be equipped with either one or two bowls. To ensure that dogs and cats cannot push them excitedly through the kitchen, the bowls are firmly attached to a rounded platform. After opening the door, the feeding station can be lowered to the floor, and pulled up and folded away again immediately after the pet has been fed. Stumbling over pet food bowls that have not been tidied away or accidentally knocking them over is therefore a thing of the past. The feeding station is also movable: as it simply hooks in and features a practical carrying handle, the entire unit can easily be taken out, carried away and positioned somewhere else. 
Useful accessories for a fully-equipped "pet stop"
A range of practical storage accessories is available to optimise the feeding station. A storage shelf made of powder-coated metal can be used to store packs of food and other utensils. The integrated dustpan and brush set means you can quickly clean up any spillages.
Pet accessories are stored in the Hailo FlexiKit, the universal box made from impact-resistant plastic. From leash to grooming brush, claw clippers, tick remover tweezers and vaccination record – there's a place for everything. The box is equipped with a transparent flip-top lid as well as several integrated, stackable storage compartments. Optionally available is a pull-out tray that moves the box in front of the cabinet and therefore makes it easier accessible. The tray is designed for cabinets for a width of 45 centimetres. It has a high load capacity and is easy to pull out and push back in.
With the feeding station, storage shelf and the FlexiKit, Hailo now offers a fully-equipped "pet stop" that provides a central and tidy storage place for pet food and all other pet accessories.


The smart home is here: Hailo's voice activated Libero 3.0
Comfort and simplification: these two aspects are key to the major "smart home" trend in the furnishing industry – and are also a consistent focus of Hailo's product development activities. Hailo has responded to this trend with the Libero 3.0, thereby continuing its innovation drive. Your word is the intelligent door opener's command: when it is connected to the voice controlled device Alexa, it can be voice activated. 
In a "smart home", the achievements of digitalisation increase the living comfort. A topic with major potential – not least also for Hailo: "Customer benefit is the cue here," says Martin Mies, head of the Hailo Built-in Technology division. "Certainly not all of the current smart home developments will be here to stay. However, the applications that make life easier for end customers have a good chance of becoming established in the market."
One feature that has already established itself very successfully in other areas is voice activation. Users merely need to communicate with a voice control software to activate complex processes. "That is definitely an extremely useful thing to have in many areas; particularly when you have your hands full or need them to do something else, being able to activate technology with your voice is hugely practical." 
The Libero 3.0's smart technology is especially useful when you have both hands full whilst preparing meals in the kitchen. Being able to easily open the pull-out bin inside the cabinet with a foot pedal or through voice activation also keeps the handle or the front of the cabinet clean thanks to touchless operation, and therefore ensures a hygienic environment. 


Cargo Synchro: Systematic waste separation
Hailo's Cargo Synchro is a proven classic when it comes to waste organisation in the kitchen. Available in a variety of versions, the system perfectly adapts to any kitchen. Cargo Synchro also stands for smooth running drawers and user-friendliness. The synchronised runners ensure that the waste separation system opens and closes particularly softly and noiselessly, and is also durable. 
All versions of Cargo Synchro are now available in a timeless dark grey. Cargo Synchro is designed to fit standard European sink units with a width from 30 to 60 centimetres and a side wall thickness of between sixteen and nineteen millimetres, and is self-adjusting. As the frame components are bayonet mounted and the entire system can easily be detached from the runners, it takes very little time to fit and can just as quickly be removed again. The front fittings are equipped with an eccentric adjuster for adjusting the angle and height. All metal parts are powder-coated in "slate grey". The concealed, fully synchronised over extension runners are soft-close and self-closing. Fitting the system to the side walls is easy and accordingly takes hardly any time at all. The system's pull-out metal lid is fully covered with an anti-slip rubber mat, making it the perfect storage space for various utensils. Last, but not least: "Cargo Synchro" is not only a convenient addition, but also a durable one. Like all Hailo systems, Cargo Synchro underwent our "100,000 times in and out" test. 


Proven organiser solution in a new colourway: Fitted laundry bin Laundry Carrier in a contemporary dark grey
Keeping our homes tidy when so much of daily life happens in them can be a challenge. Clever fitted systems make this considerably easier: Hailo's fitted laundry basket Laundry Carrier puts your laundry room in order. In the new colourway dark grey, the system also perfectly matches contemporary living environments.
The Laundry Carrier offers numerous advantages: the ergonomic organiser system makes it easy to sort, store and carry dirty laundry. It also provides a storage space for different detergents. The system's two generously-sized baskets, which can be fitted directly next to the washing machine, if required, can hold two full loads of laundry. They are also equipped with the proven, fully synchronised Cargo Synchro runners. These runners make drawers run smoother and make the Laundry Carrier particularly comfortable to use.

Hailo company profile
Ever since its establishment in 1947, Hailo has demonstrated how to turn a good idea into a groundbreaking product. With numerous innovations, the manufacturer has constantly set new benchmarks in terms of quality and design – thereby turning "the Hailo red dot" into a strong brand. Today, the company sells its products in 80 countries all over the world. The company's success is based on continuity and on the fact that it focuses on its core expertise in all business divisions. In the home & business area, Hailo offers the widest and most extensive range of free standing metal waste bins. Hailo is also the European market leader in the ladders segment. Hailo Built-in Technology supplies high-quality fitted waste separation and organiser systems to the kitchen industry. Hailo Professional is the expert when it comes to safe access and climbing. The company's portfolio also includes fixed climbing systems, fall arrest systems and shaft covers. 


Hailo fact box
Established	:	1947 
Owner	:	Sebastian Loh
CEOs	:	Rainer Haupt, Jörg Lindemann
Business divisions	:	Hailo Home & Business
		(steps and ladders, waste bins)
		Hailo Built-in Technology
		(built-in systems for fitted kitchens, organiser systems, 
		storage space utilisation, waste separation)
	Hailo Professional
	(ladder systems, climbing systems,
shaft access equipment, instruction & training courses)
Exports	:	To more than 80 countries all over the world
Certification	:	DIN EN ISO 9001 08/94 
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